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1. Unit installation 

1.1. Installation of feet 

The feet are packed and located in the rightmost window 

Actions: 

1. Unpack the feet - 6 pcs; 

2. The feet are screwed into the down brackets until 

they stop; 

3. After the unit is installed in the designed place of 

operation, level the unit by turning the 4 corner 

feet; 

4. After the corner feet are adjusted, turn the middle feet until they 

contact the floor. 

 

1.2. Loading the label paper into the printer. 

1) To load the label paper, press the 

green button and raise the thermal 

head;  

2) Load a roll of labels upon 

unlabelling of about 20 - 30cm of tape.  

3) Put the label into the printer hole 

from the left side; 

4) Pull out 

the label from 

the front side and pull it down Fig. 
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5) Wrap the loose tape part around the winding drum and fix it with a bracket; 

6) Center the tape on the drum; 

7) Scroll the drum with a staple until the label goes off; 

 

 

8) Press the thermal head by pushing the plate from above. 

 

 

 

 

 

 

 

 

 

1.3. Cooler installation. 

 

The cooler is factory-installed and fixed to the shelf with M6 bolts.  

To dismantle it with subsequent installation: 

1. unscrew the M6 bolts under the shelf;  
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2. disconnect the product pipeline from the cooler heat exchanger;

 

if quick-release fittings are used, disconnect 

the product pipeline from the fittings. 

3. Disconnect the cooling circuit from the cooler 

pump; 

4. Install in the reverse order. 

After the cooler is installed, connect the cooler 

to the unit network before starting, the double 

socket is located in the upper part of the unit, 

near the back wall. 

 

 

 

 

 

1.4. Connecting the kegs: 

 

The kegs are connected as per the marked intake heads. 

 

Kegs are double decked in the unit 

2 kegs for each grade are connected in series 

 

For two grades units: 

The 1st grade kegs are installed on the shelf and under the shelf 

The 2nd grade kegs are located in the bottom part 

 

For four grades units: 

The 1st grade kegs are installed on the shelf and under the shelf; 

The 2nd grade kegs are located on a shelf in the middle of the unit; 
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The 3rd grade kegs are located in the bottom part in the middle of the unit; 

The 4th grade kegs are located in the right bottom part. 

 

Using 30 liters plastic kegs. They can be located in the bottom of the unit. 

 

The duplicate intake heads can be removed and one keg can be connected to 

each grade, if needed. 

 

 

1.5. Connecting the wash tank  

 

In case of a washing suction head, a wash tank with water is connected. 

The wash tank with water is located at the bottom of the unit, next to the CO2 

cylinder. 

The wash tank is used to wash the drainage channel during the unit operation. 
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2. Setting up the unit 

2.1. Unit connection 

The unit is a wi-fi source: 

Wi-fi: VENDING 

Password: 11223344. 

Vend cool (connect to VENDING network) 

 

2.2. Connecting to the filling point 

To connect the 1st window, put 10.2.0.1 in the browser search box 

login: admin 

Password: 21731. 

To connect the 2nd window, put 10.2.0.2 in the browser search box 

login: admin 

Password: 21731. 

 

2.3. Services menu 

General: 

Status, Error, impulses, Volume, Pressure, Keg pressure- service notification 
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2.4. System Setup 

General: 

Modem Imei; 

Proto: unit location address; 
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Change Proto – assign a physical address of the unit location. 

  
Valve control 

To check the valves, press the due valve control buttons: 

Clamp - opens the container clamp valve; 

Product - product feed control, active with a clamp; 

Lock - protective shutter control; 

CO2  - control of CO2 supply to the container; 

Water - flush water supply control; 

Drainage - drainage opening control; 

 

Consumables are entered for each window: 

1) Product - enter the amount of the product connected;  

2) Label, container - data entry for online control thereof

 

 

Filling settings 

For precise set up and customization, use the filling settings, where: 

Impulses - are the number of flow meter impulses for each window; 

Initial pressure - the pressure value for the filling to start; 

Drain time 1, 2 - drain opening duration for the product filling; 
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Pressure 1 - pressure of the 1st cycle filling; 

Pressure 2 - pressure of the 2nd cycle filling; 

Cycles switch - filling cycle 1 in%; 

Maximum time - the number of impulses during 10 seconds, generates an error, 

the product is out of; 

Restart cycle after filling, Drain time after filling- parameters for adjusting the 

tank pressure release after filling. 

 

Volume detection settings 

To adjust the volume settings, adjust the volume detection settings; 
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Sanitation setting. To change the amount of substances filled during sanitation, 

adjust the amount in the sanitation settings. 
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2.5. Modes and their description 

Table 1 - Unit setting modes 

No Name Description, actions of the mode 
1. Spillage of product, keg 

pressure measurement 
Keg pressure measurement mode without circuit filling with foam. Put the 

bottle into the tap, press the button, and press again after the system filling. 
2. Return to the menu 2nd pressure brings a zero mode 
3. Spillage of product Put the bottle; press the button to close the shutter. Press again and hold 

for spillage of a certain product amount. 
4. Flow meter calibration Put a bottle of each volume, press the button. 

After filling of a needed amount, press the button and stop filling. 
5. Sanitation Sanitation mode. Starts the sanitation mode with the prior data selection 

6. Filling speed 1 Product Filling speed 1 
7. Filling speed 2 Product Filling speed 2 
8. Filling speed 3 Product Filling speed 3 
9. Filling speed 4 Product Filling speed 4 
10. Calibration Put an empty bottle of a 0.5l-fold rated value. Press the button 
11. Window address 1 Confirm the window address 1 assignment by pressing the button once 
12. Window address 2 Confirm the window address 2 assignment by pressing the button once 
13. Window address 3 Confirm the window address 3 assignment by pressing the button once 
14. Window address 4 Confirm the window address 4 assignment by pressing the button once 
15. Disable calibration Quick volume identification disabled 
16. Enable time filling  Time filling with turning the pressure analysis enabled 

where: 

No - number of the button presses; 

Name - the mode name; 

Description - the necessary setting up operations.  

But for the 2nd mode, the number of the light button indications equals the selected 

mode number. 
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2.6. The first connection 

 

The first unit connection is made where: 

1. the product pipeline is connected to kegs;  

2. Internet is available; 

3. The printers are installed; 

4. The labels are set; 

5. The CO2 cylinder is connected,  

6. The unit is connected to the network; 

7.  The control device (tablet, laptop, mobile phone) is connected to the 

unit. 

 

2.6.1. After the unit displays loading, the 1st window can be set up 

as follows: 

2.6.1.1. Put an empty container into filling window 1; 

2.6.1.2. Switch the unit "service mode" on, check the "Service 

mode" inscription on the screen; 

2.6.1.3. Press the button of the launched window to measure the 

pressure and fill the system; 

2.6.1.4. Switch to mode 4 and calibrate the flow meters for each 

volume; 

2.6.1.5. Update and print the pre-generated label. 

2.6.2. To adjust the pressure and flow meter on subsequent 

windows repeat the procedure; 

2.6.3. Switch to the operating mode, check the unit operation. 

 

2.7. Adjusting Auto Bottle Detection Values 

In case of incorrect automatic detection, correct the container detection ranges. 
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3. Personal account  

3.1. Personal account of the company 

 

Personal account of the company. 

1. Follow the link https://veding.ubc-io.com/, enter: 

Login is assigned by the unit manufacturing plant (company email) 

Password is specified in the company email. 

 

The personal account of the company contains the tabs as follows:  

coolers, manager, users, service specialists: 

 

 

 

The Company controls managers, users and all units of the company, with their statistics 

watching; 

The coolers are the foaming beverages filling units with a flow-through cooling device, owned 

by the company; 

The Manager controls the users and all the assigned units of the company, with their statistics 

watching; 

The User controls all the assigned units of the company and the manager, with their statistics 

watching. The user also introduces, changes the unit printed label. 

To enter a new manager, go to the add manager tab 

The manager's login is the company assigned email address; the manager's password is the 

company assigned password to be entered on the manager's entry page. 

To enter a new user, go to the add user tab. 

The user's login is the company or a manager assigned email address, the user's password is 

the company or the manager assigned password to be entered on the manager's entry page. 
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To assign a unit manager and a user: 

select the unit serial number, enter the manager and the user on the unit page:  

 

 

Select out of the list of managers and users. 

 Save 

 

2. To exit the account, click on the UBC retail logo. 

 

For the statistics watch, select the unit on the home page and select its statistics. 
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3.2. Personal account of the manager 

 

Follow the link https://veding.ubc-io.com/, enter: 

Login is assigned by the company (e-mail of the manager) 

Password is specified in the email of the manager. 

 

The personal account of the manager contains the tabs as follows: 

coolers,  users, service specialists: 

 

To enter a new user, go to the add user tab. 

The user's login is the company or a manager assigned email address, the user's password is the 

company or the manager assigned password to be entered on the manager's entry page. 

To assign a unit user: 

select the unit serial number, enter the user on the unit page:  

 

 

Select out of the list of managers and users. 

 Save 

To exit the account, click on the UBC retail logo. 

For the statistics watch, select the unit on the home page and select its statistics 
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3.3. Personal account of the user 

 

To enter the personal account, follow the link https://veding.ubc-io.com/, enter: 

Login is assigned by the company, the manager (e-mail of the user) 

Password is specified in the email of the user. 

 

 

Find the cooler serial number and click it to get to the label parameters page: 

 

  

Add a label for each container value, fill in all the fields, add the label text to the library and 

press FORM against each label.  

To enter the label to the printer settings, the Vend Cool unit must have an Internet connection 

via a modem. 

To check if the settings have been made, enter the unit service mode on your smartphone and 

click the PRINT tab. 
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3.4. Service personal account 

 

To enter the personal account, follow the link https://veding.ubc-io.com/, enter: 

Login is assigned by the company, the manager (e-mail of the service) 

Password is specified in the email of the user. 
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4. Unit servicing 

4.1. Keg replacement  

 
Please read these instructions prior to a keg replacement. 
 
If the display shows: "The device does not work" this means that the keg is empty and needs to be 
replaced with a full one. 
 
Keg replacement: 

1. Open the unit; 
2. Disconnect and take the empty keg out; 
3. Put in and connect a full keg;  

Before connecting a full keg, make sure there are no foreign objects, debris, etc. on the keg 
fitting; 

4. Put the device into service mode.  
The unit is brought into service mode using the green 
button at the top of the unit. The service mode will 
display: "Service mode". 
5. Make sure that the unit is in the service mode. All 
displays show: "Service mode". 
6. Place an empty bottle in the fillingr. 

7. Press the start button once. Wait until the product starts to fill the bottle. After the product 
starts to fill the bottle, press the start button again. 

8. Wait for the machine to release the bottle. 
9. Wipe the shutter outside while waiting 
10. Put the unit into operation.  
The unit operating mode can be turned on with the green button 
(see item 4). The unit displays: Set the bottle. 
11. Before unit closing, wipe the 
shutter inside.  
12. Close the unit. 

If the window 1 and 2 displays 
show: "The device does not 
work" this means that the CO2 
cylinder is empty and needs to be 
replaced with a full one. 
 

If the display shows: "Failure" means that a unit electronic 
element is not connected, or touched accidentally, try and restart 
the unit, if after restarting the sign does not disappear, contact the 
service department.  
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4.2. CO2 cylinder replacement 

The CO2 cylinder replacement shall need: 

1. Following the current rules for the high pressure vessels application; 

2. Close the bottle and depressurize the system before dismantling the high 

pressure reducer; 

3. Screw the high pressure reducer off. 

4. If there is a keg on the shelf, disconnect the keg and remove it from the unit; 

5. If there is a keg under the shelf, disconnect the keg and remove it from the unit; 

6. Lift the shelf to get to and remove the CO2 cylinder from the unit; 

7. Disconnect the cylinder from the unit; 

8. Remove the CO2 cylinder from the unit. 

Install the cylinder in the reverse order. 
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4.3. Unit washing, sanitation 

 For regular sanitation read this guide. 
 
The unit product pipeline is sanitized at least once every 2 weeks. 

 
Sanitation without control:  

1. Open the unit; 
2. Disconnect the kegs of the product grade to be washed; 
3. Install and connect a wash tank with water;  

4. Put the device into service mode.  
The unit is brought into service mode using 
the green or black button at the top of the 

unit. The service mode will display 
everywhere: "Service mode". 
5. Make sure that the unit is in 
the service mode. All displays 

show: "Service mode". 
6. Put the bottle down, of preferably minimum 

volume, in the fillingr,. 
7. Select mode 5 (press the button 5 times), the 

display will show 21005. 
8. Press start button (the unit will close the 

shutter and press the bottle) wait until the 
product starts filling 
the bottle.  

9. After the product flushing, connect the wash tank 
with the solution and fill the product pipeline with the 
needed solution volume (the product pipeline volume 
is at least 750 ml.) 

10. While the solution is in the unit, wipe the shutter 
outside 

11. After keeping the solution in the product pipeline, 
connect the wash tank with water and wash the 
product pipeline with the needed volume of water (at 
least 5 liters). 

12. After the water flushing, connect the product and fill 
the product pipeline with the needed product volume (the product pipeline 
volume is at least 750 ml.), which is visually controlled. 

13. Put the unit into operation.  



 

 

22 

 

The unit operating mode can be turned on with the green button (see item 4). 
The unit displays: Set the bottle. 

14. Before unit closing, wipe the shutter inside.  
15. Close the unit. 

 
Sanitation under control: 
 
Items needed: 
1) Wash tank (keg), 2 pcs. 
Available with one or more fittings. One fitting - one line. The more fittings, the more 
lines can be washed through at the same time. 
2) Concentrate for washing and sanitation (the unit owner shall select and buy the 
concentrate and select the manufacturer of the sanitizer at own discretion). 
We recommend products that can be used in warm or cold water, as there are places, 
where hot water is not available, for example 
Neomoscan FA 18 (24 kg) by dr. Weigert is a non-foaming liquid free of silicates, 
chlorine and surfactants, a highly alkaline hard water resistant detergent. 
Applicability:     
Neomoscan FA 18 - can be used in all types of closed systems circulation. It is used 
for washing stainless steel, mild steel, alkali-resistant plastics, glass, aluminum 
surfaces; it is safe for rubber seals. 
3) The waste solution and water drain tanks are located in the unit. 
4) The main stages of the unit washing: 
Servicing 
The kegs replacement requires changing the wash liquid and the drain tank. 
 
A unit has a service mode for the system washing. 
Sequence: 
1. Empty the drain tank; 
2. The switch is in the service mode, select the sanitation mode in the service menu; 
3. The display shows - "Service mode washing, connect water and insert a bottle, 

press the button"; 
4. Insert the bottle, press the button, which is automatically followed by: 

4.1. Shutter closing; 
4.2. Bottle pressing; 
4.3. Supply valve opening СО�; 
4.4. Product valve opening; 
4.5. Drain valve opening; 
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4.6. Close the valve after the set volume (in liters) of product has flown; 
4.7. The display shows - "Service mode washing, add the solution, press the 

button"; 
5. Add the solution (Prepare the working solution in the wash tank as per the 

manufacturer's instructions. Make the solution - pour 1 liter of water, 50 grams 
of food washing liquid concentrate into the washing keg. (The rates may vary 
depending on the fluid applied; our example is based on concentrate). Press the 
button, which is automatically followed by: 
5.1. Product valve opening; 
5.2. Drain valve opening; 
5.3. Close the valve after the set volume (in liters) of product has flown; 
5.4. Holding, min 
5.5. The display shows - "Service mode washing, connect water, press the button" 

(The solution is kept in the line as per the detergent manufacturer 
recommendations). Wait for 10 minutes. (The waiting time may be longer, 
depending on the dirtiness of the lines)). 

6. Connect water, press the button, which is automatically followed by: 
6.1. Product valve opening; 
6.2. Drain valve opening; 
6.3. Close the valve after the set volume (in liters) of water has flown; 
6.4. The display shows - "Service mode washing, connect the product, press the 

button" 
7. Connect the product, press the button, which is automatically followed by: 

7.1. Product valve opening; 
7.2. Drain valve opening; 
7.3. Close the product valve after 1/5 l  has flown; 
7.4. Hold for 30 secs with an open drain valve. 
7.5. The bottle is released. 
7.6. The shutter is down. 

The display shows - "Service mode washing, take the bottle out, empty the drain 
tank." 
 
P.S. Before each button pressing, check the drain tank filling. 

 
 

 

5. Troubleshooting 
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Attention!   
At: 

a. CO2 cylinder high pressure reducer replacement; 
b. High pressure reducer adjustment; 
c. Auxiliary reduces adjustment. 

configure the unit: 
1. Calibrate the unit, if available; 
2. Measure pressure in kegs, if a pressure measurement function is 

available. 
 
In case of excessive foam while product filling: 

1. Check the cooler performance,  inform the service department in case of 
failure; 

2. Check the product-pipeline is fine, has no bends or fractures. In case of 
bends in the product pipeline - make the pipeline correct; 

3. Check the operation of the intake heads, keg fittings (after the intake heads, 
there should be no bubbles of carbon dioxide in the product-pipeline. 
Inform the service department, if any. 

 
In case of no receipt: 

1. Check the receipt tape in the printer of the unit; 
2. Check if the receipt tape is properly inserted in the printer of the unit (the 

tape should fit flush with the printer enclosure). 
 
If the unit prints a wrong date and time of bottling: 

1. Check the modem in the unit and its blue indication light. 
 
If the product does not fill the bottle: 

1. Check the connection 
2.  of the kegs intake heads. In case of no connection, make it correct; 
3. Check the product-pipeline is fine, has no bends or fractures. In case of bends 

in the product pipeline - make the pipeline correct; 
4. In case there the 1st or the 2nd reasons are not found, call the service 

department. 
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Call the service department in case: 
1. no image on the unit  displays; 
2. the unit display shows- "password"; 
3. the fillingd product portion needs to be adjusted; 
4. the unit fails to identify a bottle (after the button is pressed, the protective 

shutter closes, the container  volume is checked, the protective shutter 
opens); 

5. labels are not printed correctly (50% or less of the text is printed, the text is 
not readable); 

6. significant product overfilling, save the overfilled bottle and the receipt for 
the service department. 
 

If the case is not -mentioned above - restart the unit. 
 
If after restarting, the cases not mentioned above repeat - contact the service 
department, at this: 

1. do not turn off the unit until the service department comes; 
2. disconnect the intake heads from the kegs; 
3. put a sign - "We are sorry, but due to technical difficulties the window does 

not work." 
 
 


